Complementary Product

Tickertape

ActiveObJeotso.o

What it is: A software solution that displays contact center
stats on a scrolling tickertape along the bottom of your PC.

How it does it: It draws the information in the same way
as the wallboard solution - right from the UCC server.
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Tickertape

« Provides contact center stats unobtrusively to your PC

« Allows normal work to be carried out on your PC while delivering mission critical information
« Can be set to hide and pop-up only when thresholds are breached

- Can be set to run permanently along the base of a screen

« User can choose which queue to view

« User can choose which statistics to display

« Interacts with the wallboard thresholds if wallboard is deployed, ensuring continuity of thresholds
« Bar color changes when threshold is breached

« The bar can be “grabbed” by the user and pulled back and forward and held steady

« Can be applied to any size screen and run with multiple applications

« Can be accessed by anyone outside the call center
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400 South Woods Mill Road STE 105 314.392.6909

St. Louis, MO 63017 800.366.3175 www.ActiveObjects.com



